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Electoral Support to Moldova Project
Funded by the European Commission
Co-funded and implemented by the

United Nations Development Programme

REQUEST FOR QUOTATION (RFQ)

NAME & ADDRESS OF FIRM: DATE: 13 April 2010

REFERENCE:

Dear Sir / Madam:

You are kindly requested to submit your quotation for the following items before 16:30 (local
time) on 20 April, 2010.

SINGLE LOT: Internet provision services
to the Central Electoral Commission of Moldova
via the Centre of Special Telecommunications

Item Generic Description Measurement
Unit

Units Price
per Unit

Price per
Quantity

1 Internet provision services to the Central
Electoral Commission of Moldova via the Center
of Special Telecommunications:

- Traffic (both national and worldwide) –
unlimited

- Bandwidth MD – 100/100 Mbps
- Dedicated Bandwidth worldwide – 16/16

mbps
- Guaranteed Dedicated Bandwidth, not

shared

Months 6

2 Quality of Service Support (Moldova and
International)

- Guaranteed 24/24 hour Quality of Service
(QoS) support on Election /
Referendum days + 1 day after

- Guaranteed 7/7 day QoS support during
Election Campaign (from day Election /
Referendum  is  announced  +  1  day  after
polling)

- Guaranteed QoS against downtime
including but not limited to power failures,
component failures, DOS attacks, etc.

o Guaranteed Maximum 15 minute
downtime on  Election  /
Referendum days + 1 day after

o Guaranteed Maximum 1 hour
downtime during non-Election /
Referendum days

Months 6

3 Monthly Report on Traffic Statistics Months 6

4 “Last Mile” backup channel Months 6

5 Static IP addresses – 6 units Months 6

GRAND TOTAL:



2

The requested services are subject to the below minimum technical requirements.
Please state in every below box compliance of your services with the mentioned
technical requirements.

1 Minimum Guaranteed 90% Bandwidth end to end Yes/No

2 Minimum 60% average utilization rate for ISP Yes/No

3 Maximum connection to Internet Backbone Tier T2 Yes/No

4 Maximum 10 number of hops to Internet Backbone Yes/No

5 Ability to defend and eliminate DOS attacks successfully in 15 minutes Yes/No

6 Redundancy/diversity/backup in peering points to Internet or other
ISP

Yes/No

7 Availability of Professional Privacy Policy Yes/No

8 Policy on oversubscription – Minimum sharing ratio of 0% bandwidth
to end customer

Yes/No

9 Availability to manage Customer Premises Equipment (CPE) Yes/No

10 Possibility for 1 month Graceful Exit out of the Contract Yes/No

11 Comply  with  the  Minimum  Requirements  and  Specifications  of the
Center of Special Telecommunications

Yes/No

CONDITIONS
Delivery Term
(INCOTERMS 2000) & Place

¨ FCA ¨ CPT þ CIP

Delivery Place & Time Chisinau, via the Centre for Special Telecommunications
Delivery to start within one week after signing of the contract

Payment Terms Payment on monthly basis upon delivery of services

Validity of Quotation þ 30 DAYS ¨ 60 DAYS

Preliminary Examination –
Completeness of quotation.

¨ Partial bids permitted by LOTs þ Partial bids not
permitted

Quantity change The UNDP reserves the right to modify the quantity by 25%
of the tendered goods and services

General Terms and
Conditions

UNDP General Terms and Conditions for Goods/Services
http://www.undp.org/procurement/operate.shtml

REQUIREMENTS
QUOTATIONS/OFFERS PRESENTATION REQUIREMENTS:
The quotation/offer shall contain the following documents (not subject to return upon evaluation):
• Company profile (general presentation of the company up to 2 pages);
• Copy of company’s registration certificate;
• Copy of relevant license(s);
• Company’s list of customers, present and past;
• All prices shall be presented in MDL exclusive of VAT;
• Statement on adherence to UNDP General Terms and Conditions and Payment and Delivery

Terms;
• Offers shall be presented in English, Romanian or Russian.

MINIMUM QUALIFICATION REQUIREMENTS:
• Experience in the field – 2 years;
• Adherence to UNDP General Terms and Conditions and Payment and Delivery Terms.

Offers will be evaluated based on their responsiveness to the technical specifications and the
minimum qualification requirements, within the “either in or out” rule.

http://www.undp.org/procurement/operate.shtml
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